We have even taken it
one step further with
the following value adds:

v’ Free Live Autoclave Technical Support
Assistance by phone, facetime, and
Skype available. This includes:
e Diagnosing Issues
e Determining necessary replacement parts
e Assistance in simple repairs
e Education ¢ Training

v/ Autoclave Preventative
Maintenance Program

Turn-key approach to
ongoing maintenance.

v/ Nationwide Loaner Program
Minimize downtime with our flat-fee
loaners - in house and ready to ship!

v Warranty Repairs

v/ Autoclave Repairs with Free Estimates
Fastest turn-around times in the industry!
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Service and
Maintenance

In an effort to increase support to our
distribution partners, we now have
two more ways to reach us for both
industry leading customer support
and free technical support for your
Enbio autoclaves.

1-844-ENBIO US
(362-4687)

Press 1 - Customer Service
Press 2 - Technical Support

Mon: 8:30 AM - 7PM EST
Tues: 8:30 AM - 7PM EST
Wed: 8:30 AM - 7PM EST
Thur: 8:30 AM - 7PM EST
Fri: 7:30 AM - 5PM EST

service.USA@enbio.com
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